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1 INTRODUCTION 

1.1 PURPOSE 

This document describe the flow user guide for users request certificate (enrolment) and 

using MyTrustID Portal 

 

2 INTERFACES 

This section describes the following web API functions: 

1. Request Page (enrolment) 

2. Activation 

3. Login MyTrust ID 

4. View Certificate Info 

5. Reset / Change / Unblock PIN   
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2.1 REQUEST / ENROLLMENT 

The URL: 

https://www.msctrustgate.com/mytrustid/enrollment?q=ecourt 

 

2.1.1 Enrolment Page 

 

Key-in identity card number and EFS ID was registered with ecourt system. 

Please continue the process by click Next button. 

 

 
Figure 1 : Main Page 

 

 

 

 

 

 

 

 

 

https://www.msctrustgate.com/mytrustid/enrollment?q=ecourt
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2.1.2 Application Info 

 

Please fill in and attach all data required. Click Next button for proceed. 

 

 

 

Figure 2 : Application Info 
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2.1.3 Package details 

 

Page will display package and details of certificate. Click button Next for continue. 

 

 

Figure 3: Package detail 
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2.1.4 Disclaimer 

 

For each new request certificate, user should agree to subscribe agreement. Once agree click 

button save and proceed. 

 

 
Figure 4: Disclaimer 
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2.1.5 Payment 

 

Select payment method to use. If manual transfer, select upload proof of payment then upload 

the receipt. For credit card please select credit card type then follow the next instruction. After 

payment done click on Submit button. 

 

 
Figure 5: Payment 
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2.1.6 Complete 

 

Congratulation, your request already submit. Please wait RA to approve. You will receive 

email activation once RA approve your transaction. 

 

 
Figure 6: Complete 
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2.2 ACTIVATION 

 

User will receive activation email and click on activation URL. 

 

 

Figure 7: Activation Email 
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2.2.1 Set PIN 

Key-in PIN for your certificate. Click Submit for proceed. 

 

Figure 7: Set PIN 

 

 

Figure 8: Activation success 
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2.3 LOGIN MYTRUST ID / USER PORTAL 

User Portal URL: 

https://www.msctrustgate.com/mytrustid/client/login  

 

2.3.1 Login 

Please key-in IC number and access code to login 

 

 

Figure 9: Login My Trust ID 

 

 

 

 

 

 

 

 

 

 

https://www.msctrustgate.com/mytrustid/client/login
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2.4 VIEW CERTIFICATE INFO 

 

2.4.1 Certificate Info 

 

Login MyTrust ID then click on Certificate Management > All Certificate > check Certificate. 

Detail certificate  

 

 

 
Figure 10: certificate Info 
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2.5 RESET PIN 

 

2.5.1 Reset PIN 

 

Login MyTrust ID then click on Certificate Management > All Certificate > Reset PIN. 

Key-in New PIN and Confirm PIN then click Submit button. 

 

 

 
Figure 11: Reset PIN 

 

 

 

 

 

 

 


