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SECURE TRANSACTION. TRUSTED BUSINESS
Introduction
The URL is at

https://www.msctrustgate.com/mytrustid/enrollment?g=quest3plus

Data will be pulled from Quest3+ Membership page.

Guidelines

1) User key in Mykad /passport no. and username (quest3+)

@ MSC Trustgate.com Sdn. Bhd. [MY] | https://www.msctrustgate.com/mytrustid/enroliment?g=quest3plus Q Y| =
{ Symantec SSL Certifi Imported FromIE (¥ Generate a Certificat: W Webnic | ICANN Accr # Check your CSR | Syr $8) Whois Lookup, Dom= [Vl Symantec Chat Supp: »
BIRO PENGAWALAN FARMASEUTIKAL TRUSYGATE

KEBANGSAAN (BPFK QUEST3+)

= Certificate Enrallment Request

for Biro Pengawalan Farmaseutikal Kebangsaan

Application Info
Upload Documents

stion Form and Company Authorization Letter (in JPEG or PDF format, with

Card (VISA/MASTERGARD) or uf

Make Payment  payment made

iestes by our RA. You may check your re

Complete by logging to

And please wait for a while for the system to retrieve status from NPRA website

* | & MSC Trustgate.com Sdn. Bhd. [MY] | https://www.msctrustgate.com/mytrustid/enroliment?q=quest3plus

# Symantec SSL Certifi Imported From [E ¥ Generate a Certificat= W Webnic | ICANN Accr- (¥ Check your CSR | Sy 48k Whois Lookup, Dom= (W] Symantec Chat Supp

v Certificate Enrollment Request

D for Biro Pengawalan Farmaseutikal Kebangsaan

Application Info.

Upload Decuments on Farm and Company Authorzation Latter (in JPEG or FDF format, with

VISAIMASTERCARD) or # payment made

Make Payment

Complete by our RA. You may

ate Enrollment Application

Piease wait while your informations being retrieva from Questa+

Myksd / Pa:

2CMAKNK AMIEAH AN Next ©


https://www.msctrustgate.com/mytrustid/enrollment?q=quest3plus
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If application not approve yet or wrong NRIC/Passport number/user id, below will notification
appeared

I MSC Trustgate.com Sdn. Bhd. [MY] | https;//www.msctrustgate.com/mytrustid/enrollment?g=quest3plus

nantec SSL Certific Imported From [E (¥ Generate a Certificate W Webnic | ICANN Accr ¥ Check your CSR | Syrr '@ Whois Lookup, Domz Ml Symantec Chat Supp:

BIRO PENGAWALAN FARMASEUTIKAL TRUSYGATE
KEBANGSAAN (BPFK QUEST3+)

=w Certificate Enrollment Request

Enroliment for new client digital |D for Biro P Fan kal K.
O_ 5 B . . s
Instructions A g & T Payment

Enrollment Instructions

nroliment Instruction below:

Application Info  Fill up your informations required for RA verification.
Upload Documents  Attach scanned copy of your Mykad/Passport, Comparny Registration Form and Company Authorizetion Letter (in JPEG or PDF format, with
size below 2MB) to assist verification.
Make Payment  Payment can be made using sny of the following: Credit Card / Debit Card (VISA/MASTERCARD) or uplosd payment receipt if payment made
through Manual Payment (Cash, Bank Transder or Cheque)
Complete  Once complete, kindly wsit for the verfication and issuance of your certificstes by our RA. You may check your request status by logging to
MyTrustiD Porisl

Quest3+ Certificate Enrollment Application

Fail ta refrieve your ifformation from Quest3+ Site. Please try again later

Mykad / Passport No. Usemame (as registered with QUEST3+ Portsl)

810108032197 abc2017 Hext ©

2) User updates information

BIRO PENGANVALAN FARMASEUTIKAL TRUSYGATE
KEBANGSAAMN (BPFK QUESTS3*)

*evs Certificate Enrollment Request

Enroliment for new clie: D for Biro Pengawalan Farmaseutikal Kebangsaan
e *"‘ 2 \, a 4 5 &
Instrucians Appicatan info Package & Pricing Disciamer Paymeam Compiste

Personal Information Company Information
MyHad Mo Company 10"

42122 7NN oaz
Email * Company Name *

MEEMIEMIC = oo com XM TERFRISE

City *
Personnel Information
State * Country * Cice Phone No
Select Country 03551 2XXXX

Fan Mo



And uploads documents at the bottom of the same page

Supporting Documents
Please upload scanned copy of your MyladPassport, Company Registration Form and Company Authorization Letier.

Mytad / Passport *
Company Registration Form / 55M Form 8 *

Company Authorization Letier *

Once completed, click Next

3) Select package and price to pay will appear

BIRO PENGAWALAN FARMASEUTIKAL
KEBANGSAAN (BPFK QUEST3+)

v Certificate Enrollment Request

Enrcliment for new client digital ID for Biro Pengawalan Farmaseutikal Kebangsaan

e—0 00— < s

Instructiaons Apgpiicaton ik Package & Pricing Disciamer Payment
Packags Pricing & Description
Package " Diescription

alidity {Days)

Subtotal (RM)

Tax (GST &%)

Delivery

Seff Collect at MSC Trustgate, Cyberjaya - RMO

Total Amount (RM)

TRUSYGATE
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TRUSYGATE
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Reminder
Please make sure your USB Token delivery method

i) Self-Collect (free of charges) at MSC Trustgate office, Cyberjaya
ii) Courier Service - Peninsular Malaysia (RM10.60)

Sabah/Sarawak (RM21.20)

BIRO PENGANVAL AN FARMASEUTIKAL
KEBANGSAAN (BPFK QUEST3+)

TRUSYGATE
e Certificate Enrollment Reguest
Enrcliment for new client digital 1D for Biro Pengawalan Farmaseutikal Kebangsaan
° ° ) N s s
Instructians Appicatian Ik Package & Pricing Désciaime Payman Campiste
Pricing & Description
ser - Certificate + USE Token - 2 Years - RM280 C

4) If selects courier services, please update delivery address column

l= Certificate Enrollment Request

gital ID for Biro Pengawalan Farmaseutikal Kebangsaan
O O O : ’
Instructans Dis

Appication i Package & Pricing

ohen - 2 Years - RM220

MAIOKAE! A0 INDIA, MALAYA MK
TELUK INTAN

St

FERAK
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5) Read and agree Disclaimer - Digital ID subscriber Agreement, then click save and proceed

BIRO PENGAWALAN FARMASEUTIKAL TRUSYGATE
KEBANGSAAN (BPFK QUEST3+)

[v=vr Certificate Enrollment Reguest

Enroliment for new clientdigital ID for Biro Pengawalan Farmaseutikal Kebangsaan

© ) © O : :

NSCins Appcation Ik Facage & Pricing Disciamer Fayment Campieiz
Drigital ID Subcriber Agresment
SUBSCRIBER AGREEMENT -
LYING FOR, ACCEFTING, OR USING SIGH

TERMS OF THIS 5

o e

5) make payment (Internet Payment Gateway - Mpay) or upload POP (proof of
payment/receipt/bank in slip)

i) Credit/Debit Card

BIRO PENGAWALAN FARMASEUTIKAL TRUSUGATE
KEBANGSAAN (BPFK QUEST3+)

e Certificate Enrollment Request

Enrcliment for new client digital ID for Biro Pengawalan Farmaseutikal Kebangsaan
) = © O 9, g
Instructians Agpiicaton i Paciags & Pricing Digciamer Saymen Comgiste
Payment Method Payment Details

Total Amount (RM)
312.00

Status

Pending payment

Reference Mo



To complete payment information & submit

TRUSYGATE
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G MPAY Payment Gateway - Google Chrome ' - - - = | = g
& Managepay Services Sdn. Bhd. [MY] | https://www.mdex.my/mdex/payment/eCommerce !
Internet Payment Gateway pomeredty MP@Y

Payment Details

Pay To:
Invoice No:
Product Description:

Amount:

Payment Timeout:

Choose Payment Options

VISAG®

MSC Trustgate.com Sdn. Bhd.
MSCTGO00000000000036
Certificate USB Token|11[7 30290
RM318.00

06:48

Credit Card Details

Cardholder name

Credit card no

Card type

Cardholder Name

Credit Card Number

ii) Others — via cash deposit machine, over the bank counter (please upload proof of
payment / receipt/ bank in slip) and submit

BIRO PENGAWALAN FARMASEUTIKAL
KEBANGSAAN (BPFK QUEST3+)

In=vs Certificate Enrollment Request

Enreliment for new client digital ID for Biro Pengawalan Farmaseutikal Kebangsaan

Instructions Appiication ik

Payment Method

Payment type
Others

Upload Proof of Payment

Paskage & Pricing

Digciaimer

Payment Details

Total Amount (RM)
318.00

Status

Pending payment

Reference No

TRUSYGATE
O :
el Camgpizia
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6) Submit and below notification will appear

P (S S

TRUSYGATE

BIRO PENGAWALAN FARMASEUTIKAL
KEBANGSAAN (BPFK QUEST3+)

[v=vs Certificate Enrollment Request
Enroliment for new dient digital ID for Biro Pengawalan Farmaseutikal Kebangsaan
Disciamer Saymant Compisz

Appicanan ik Fackags & Prigng

Instrucians

J

Congratulations!

Your request is complete.

7 warking days for Peninsular Malaysia and 7-3 working days for Sabah and Sarawsi.

Your appilcaion will be review and USE Taken will anly be prosessad and courier wit
plaase emall o qapius-supporifdmscinusigale.com o calll our suppord team al +503- 8318 1300

Far assl
Fin he acoess code 10 kagin o MyTrustiD partal o check your request and do carBicale management

Login to MyTrustlD Portal

An amill nas basn sam 10 you '
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7) System auto create account and send access code to registered email to access MyTrustID Portal
i. for application checking status

ii. Certificate Management — Purchase New, Renewal (certificate expired), and Revoke (due
to lost/damage)

ALAN FARMASEUTIKAL TRUSYGATE
FK QUEST3*) Ry

click|here

TRUSUGATE
MyTrust ID

ode

-End-



